OLSWANG

CJ2 Hosting & Development 28 April 2010

Postbus 1546 Email Dan.Tench@olswang.com
9701 BM Groningen Directtine  +44 (0) 20 7067 3518

Our ref. DJT\TAB

Your ref.

By Email (info@ci2.nl) and Post

Strictly Private and Confidential ~ NOT FOR PUBLICATION

Dear Sirs
YouGov plc
We act for YouGov plc ("YouGov"} and its Chief Executive Officer, Mr Stephan Shakespeare.

We write to give you notice of defamatory material published on the website at
www.craigmurray.org.uk (the "Website"). We understand you are the Internet Service Provider
for the Website. The defamatory material is contained in the following postings on the Website;

1. "How YouGove Fixed Debate Poll" posted at 18:22 on 24 April 2010;

2. "April 23, 2070" posted at 20:51 on 23 April 2010;

3. "YouGov Push Polling" posted at 10:24 on 23 April 2010;

4, "What The Public Really Think" posted at 8:53 on 23 April 2010;

5. "The Leaders' Debate” posted at 21:40 on 22 April 2010; and

6. "“YouGowMurdoch Distort Poll To Stop Lib Dem Momentum™ posted at 11:02 on 18 April

2010 (together the "Postings").
Copies of the Postings are enclosed.

Cswang LEP is a limited liability partnership registered in England and Wales with registered number OC343080. We use the word patner to 1efer to 8 member of Olswang LLP, o an employes
ar consultant of Olswang LLP or any of its affiiatod businossos with aguivaient standing and qualifications,
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The Posiings are seriously defamatory of YouGov and Mr Shakespeare. For example, it is
alleged that:

1. YouGov, a well known research organisation specialising in public opinion and consumer
behaviour, has engaged in "push polling" by attempting to influence poll participants to
respond negatively regarding Nick Clegg and the Liberal Democrat party;

2. YouGov "fixed” the internet poll of voling intenticns following the leaders' debate
broadcast on 22 April 2010 so that following the "adjustment” the Conservative party
would win and is therefore a “disgrace”;

3. YouGov and Mr Shakespeare have falsely claimed that they do not engage in push
polling only in "message testing” and therefore Mr Shakespeare is a "iar® and a "lying ...
cunt”. The latter statement regarding Mr Shakespeare appears on the Website if the
cursor is held over the photograph of Mr Shakespeare in the third Posting. We enclose a
copy of a screen shot of this photograph for your information;

4, YouGov and Mr Shakespeare are biased against the Liberal Democrat party; and
5. YouGov is a "sleazy Murdoch propaganda vehicle” because Sky News is YouGov's "main
customer”.

All of these allegations are entirely untrue and seriously defamatory of our clients. The true
position is that YouGov is an independent opinion polling organisation. Our clients, in
accordance with accepted polling technigues engage in message testing during which both
positive and negative messages aboul organisations are tested on a smafl number of
respondents. n fact, Dr Evan Harris MP, Liberai Democrat Science Spokesman, stated that the
questions asked by YouGov regarding the Liberal Democrats were "not part of tracker pofi but
ane researching good attack lines. So OK". This practice is clearly explained in the statement
issued by our clients, a copy of which is attached for your further information.

Please note that, as a matter of English law, you afe a publisher of this material, and should vou
fail to take down the Postings in accordance with this request you can be subject fo iibel
proceedings. Under section 1 of the Defamation Act 1996, an internet service provider ceases fo
be able to rely on the innocent dissemination defence to libel once notice has been given of the
defamatory material i the material is not promptly removed.

We have also written on behalf of our clients to Mr Craig Murray, the apparent owner of the
Website and the person apparently responsibly for the Postings, asking him immediately to
remove the Postings from the Website and to undertake not to repeat these or any similar
allegations in future. We enclose a copy of that letter. We hope that he wili comply with this
reguest.

4271393-2 2



However, If he fails to comply with this request within 24 hours, we will write to you again asking
you {0 remove the Postings from the Website or to take down the Website entirely. The purpose
of this letter is to put you on notice of this matter and to inform you that we may be required to
write fo you again in these terms, in respect of which we will require you to take that action
expeditiously. Our clients will not take any action against you in respect of your continued
publication of the Postings pending that further letter.

We believe that this issue is best addressed in private and confidential correspondence. You will
note that this letter is endorsed "Sirictly Private and Confidential — NOT FOR PUBLICATION"
and we would ask that you would honour that confidentiaity.

In the meantime, our clients reserve all of their rights.
Yours faithfully

L
OLSWANG LLP

Encs.
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Craig Murray 28 April 2010
www._craigmurray.org.uk Email Dan.Tench@olswang.com
Direci ine  +44 (0) 20 7067 3518

Our ref. DJTVTAR

Your ref.

By Email {craigmurray@mail.ru)

Strictly Private andg Confidential = NOT FOR PUBLICATION

Dear Sir

YouGov

We act for YouGov ple ("YouGov") and its Chief Executive Officer, Mr Stephan Shakespeare.

We write in relation to the following posiings on your website at www.craigmurray org.uk (the
"Website"):

1. "How YouGove Fixed Debate Poll" posted at 18:22 on 24 April 2010,

2. “April 23, 2070" posted at 20:51 on 23 April 201G;

3. "YouGov Push Palling” posted at 10:24 on 23 April 2010,

4, “What The Public Really Think” posted at 8:53 on 23 April 2010;

5, "The Leaders' Debate" posted at 21:40 on 22 April 2010; and

6. "YouGov/Murdoch Distort Poll To Siop Lib Dem Momentum" posted at 11:02 on 18 April

2010 (together the "Postings”).

Copies of the Postings are enclosed.

Otswang LLP is a imHed liabiity parinership registered in England and Walps with registored number QC343050. Wao use the word gartnet 1o refer te a membar of Olswang LLP, or an employes
or consultant of Olswang LLP or any of ils affiliated businssses with squivalent standing and qualifications.

A list of the members (and of the non. bers who are Bl as pariners) of Clewang LLF ie avaflable for Inspoction at it rogistored offico

90 High Holborn T +44 (0) 20 7067 3000

London WC1IV 6XX F +44 (0} 20 7067 3999

www,olswang.com DX 37972 Ringsway Olswang LLP is regulated by the Solicitors Regulation Authority
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The Postings are seriously defamatory of YouGov and Stephan Shakespeare. For example, it is
alleged that:

1. YouGov, a well known research organisation specialising in public opinion and consumer
behaviour, has engaged in "push polling" by attempting to influence polf participants to
respond negatively regarding Nick Clegg and the Liberal Democrai party;

2. YouGov "fixed"” the internet poll of voling intentions following the leaders' debate
broadcast on 22 April 2010 so that following the “adjustment” the Conservative party
wouid win and is therefore a "disgrace”]

3. YouGov and Mr Shakespeare have falsely claimed that they do nol engage in push
polling only in "message testing” and therefore Mr Shakespeare is a "iar” and a "lving. ..
cunt". The latter slatement regarding Mr Shakespeare appears on the Website if the
cursor is held over the photograph of Mr Shakespeare in the third Posting. We enclose a
copy of a screen shot of this photograph for your information;

4. YouGov and Mr Shakespeare are biased against the Liberal Democrat party; and
5. YouGov is a "sleazy Murdoch propaganda vehicle" because Sky News is YouGov's "main
custorner”.

All of these allegations are entirely unfrue and seriously defamatory of our clienis. The true
position is that YouGov is an independent opinion polling organisation. Our clients, in
accordance with accepted polling techniques engage in message testing during which both
positive and negative messages about organisations are tested on a small number of
respondents. In fact, Dr Evan Harris MP, Liberal Demaocrat Science Spokesman, stated that the
guestions asked by YouGov regarding the Liberal Democrais were "not part of tracker poll but
one researching good attack lines. So OK".  This praciice is clearly expiained in the statement
issued by our clients, of which you were well aware and indeed quoted from in the third Posting.

Our clients understand that their services are always likely fo be subject to a degree of public
scrutiny and criticism. However, they cannot accept that they be subject o wholly false and
abusive allegations which are potentially very damaging to them. [t is for that reason that they
have instructed us to write to you in these terms.

We have advised our clients that if they were to issue proceedings in libel in relation to the
allegations contained in the Postings, they would he likely to recover substantial damages. Any
action brought by our clients may include a claim in special damages to recover actual financial

loss occasioned to .

However, our clients' principal concern is to protect their reputation by taking all necessary steps
to prevent the false and defamatory allegations contained in the Postings from being published
further. We therefore require that you take the following steps:
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1. immediately remove from your Website all trace of the Postings so that they are no longer
accessible;

2. provide your writien undertaking not to repeat the allegations contained in the Postings or
any similar allegations regarding YouGov and/or Mr Shakespeare;

3. nofify anyone to whom your content is licensed, including thiré party databases, that the
Postings should be removed from their databases with immediate effect;

4. undertake to publish an apology and refraction to our clients in {ferms to be agreed; and
5. undertake to reimburse our clients in respect of the reasonable legal costs incurred in this
matter.

in view of the urgency of this matter, we {ook forward {o hearing from you by return and in any
event by no later than 24 hours after the date and time of this letter. In the event that you remove
the Postings from your website immediately and respond prompily to this letter agreeing to our
requests, then our clients may be prepared to forgo payment by you of damages.

Please note that we have also written to the host ("the Host") of your website, CJ2 Hosting &
Development, notifying them of the nature of the Postings. We enciose a copy of that letter. Qur
clients do not wish that the Website in its entirety be taken down if this can be avoided. For that,
in the letter to the Host, we have stated that our clients recuire that it take no action pending a
further fetter from us. That is to afford you an opportunity to remove the Postings and provide the
undertakings referred to above. However, if we do not hear from you within 24 hours of the date
and time of this letter, we will write to the Host again asking that the Postings be removed or the
Website be taken down. You will understand that in this eventuality the likelihood is that the
entire Website will be taken down.

We believe that this dispute is best addressed in private and confidential correspondence. You
will note that this letter is endorsed "Strictly Private and Confidential - NOT FOR PUBLICATION®

and we would ask that you would honour that confidentiality.

Please note that pending your response, all of our clients' rights are expressly reserved.

Yours faithfully

o
OLSWANG LLP

Encs
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